Mpuioxenue Ne 3
K 10roBOpy-o(epTe 0 3aKJII0UeHHE YCJIYT
CBSAI3U 1151 PU3MYECKHX JTHIT

IIpaBujia okazaHus ycJayr CBSI3U MO nepeaayvye JAaHHBIX U TeJIeMATHYECKUX YCIYT CBI3H
a7 adoHenToB OO0 «AabTec» mo TexHoaorud GPON B yacTHBIX J0MaX

000 «AabTecy», UMeHyeMoe B aanbHeieM «Oneparop» OKa3blBaeT (GU3MYECKUM H IOPUIAMYECKUM JIHLAM, C
KOTOPBIMH 3aKJIIOYEHBI JOTOBOPHI Ha OKa3aHUE YCJIYT CBSI3M IO Meperade AaHHBIX U TEIEMAaTHYECKUX YCIYT CBSI3H,
PYKOBOJACTBYSICh ~ 3aKJIIOYEHHBIMH  JJOTOBOpamH, [IpaBmiamMu OKa3aHHsS TEJEMAaTHYECKHX YCIyr  CBS3H,
yrBepkaeHHbIME [loctanoBnenuem IIpaBuremsctBa oT 31 mexabps 2021 r. N 2607, a Takke HACTOSIIUMHU
IIpaBunamu.

1. UCIIOJIb3YEMBIE TEPMHUHBI 1 OITIPEJIEJIEHUSA

1.1. «AOoHeHT» - OJB30BATENb YCIyraMHy CBSI3H I10 Nepesiauye AaHHbIX, C KOTOPBIM 3aKIII0UYEH JIOTOBOp 00
OKa3aHMM YCIYr CBA3M II0 Tepejaue JMAaHHBIX MPH BBIACICHUU JUIsI 3THX Ieliell yHHMKaJbHOrO HOMepa
uneHTuGUKauy (JIMIEBOrO cyeTa) WM (U3WYECKOe JIMIO, AaKIeNTOoBaBllee MNyOIHMYHYI0 odepTry B IEsx
UCIIOJIb30BaHUs TEJIEMaTHUECKUX YCIYyT IS JUYHBIX, CEMEHHBIX, NOMAIIHUX M JPYTUX LeJeH, He CBS3aHHBIX C
OCYILECTBJICHHEM NPEANPUHUMATEILCKON AEATEIbHOCTH.

1.2. «AOoHEHTCKas IHMHUS» - JHMHUS CBSI3W, OT TOYKH pa3srPaHUYCHHUS OTBETCTBEHHOCTH MEXIY
OTIEPaTOPOM CBSI3H A0 NMOPTa aDOHEHTCKOTO YCTpOicTRa.
1.3. «AOoHeHTCKHMI WHTepeHc» - TEXHUKO-TEXHOJOTHUECKHE IapaMeTpbl (PU3MUecKHX LemeH,

COEIMHSIONINX CpeAcTBa cBsA3u Oneparopa ¢ MojIb30BaTeIbCKIM 000pYAOBaHUEM.

1.4, «AOOHEHTCKHMI TepMHMHAI» - IIOJIB30BATEIbCKOE OOOPYIOBAaHHE, HCIIONB3yeMoe AOOHEHTOM s
MOAKITIOUEHHS K Y3JIy CBSI3U CETH Nepe/lauy JaHHBIX C TOMOIIbI0 AD0OHEHTCKOW JINHHU.

1.5. «AOoHEHTcKas cHCTeMa OIUIaThl YCIYI CBA3M» - CHCTEMa OIUIATBl YCIYT, MPH KOTOPOil cymMma
IaTesxeit aboHeHTa 3a olNpe/IeNeHHbIH (pacueTHbII) epro BpeMeHH (Mecsll, AeKaay U Jp.) SBJIAETCs MOCTOS HHOM
BEJIMUMHOM, HE 3aBHCsAIICH OT 00beMa (PaKTHIECKH MMOTYyYEHHBIX YCIYT.

1.6. «AOoHeHTcKas IulaTa» - IperycMOTpeHHbIH TapudHbIM u1aHoM AOoHeHTa (PUKCHUPOBAHHBIN ILIATEK
3a Yciyru, oka3biBaeMble B TeueHue PacuetHoro nepuopa.

1.7. «ABTopu3anms» - MOCIEIOBATEIbHOCTh ACHCTBUI AOOHEHTa MO BBEACHUIO MMEHH II0JIb30BATENsS U
MapoJIs sl COETUHEHNUS C Y3JI0OM CBSI3H U OTKPBITHIO JOCTYIA K CETH Mepelaun JaHHBIX.

18. «bnamk-3aka3» - HeoTbemyieMas 4dYacTh JloroBopa, cojepikamias JaHHbBIE 00 AOOHEHTe U
3aKa3bIBAEMbBIX Y CITyTax.
19. «BpemoHocHOe TporpaMMHOE OOecIedeHHe» — IporpaMMHOe oOecTedueHne, IeliCHAPaBICHHO

NpUBOASIIECE K HapyNICHHIO 3aKOHHBIX NpaB AOOHEHTa, B TOM ducie K cOopy, oOpaboTke WIIM Tepenade c
MOJIB30BATEIILCKOTO 000pynoBaHus nHpopmannu 0Oe3 cormacust AOOHEHTa, MO0 K YXYIIICHHIO HapaMeTpoB
(hyHKIIMOHMPOBAHUS MTOJIb30BATEIHCKOTO 000PYI0BAHHS MIIH CETH CBSI3H.

1.10. «BebineneHHas JIMHUS» - HEKOMMYTHPYEMBIH KaHall, HEIOCPEJCTBEHHO CBSI3bIBAIOLIMI 000pyJ0BaHHE
AoGoHeHTa u y3ein csa3u OnepaTopa U 00eCreunBaIOINi TTOCTOSHHOE MOAKIIOYCHUE K CETH.

1.11. «[loroBop» -. Cornamenne mexny OmepatopoM W AOOHEHTOM, B COOTBETCTBHH C KOTOPBIM
Omnepartop o0s13yeTcs oka3piBaTh AGOHEHTY Y cnyru, a AGOHEHT 00s13yeTcs MPUHUMATh M OTUIAYNBaTh OKa3bIBa€MbIE
eMy Yciayru

1.12. "WudopmanmoHHas cuctema" - COBOKYIHOCTb cojep)kauieiics B 0a3zax JaHHBIX HH(pOpPMAIMU U
obecneunBarommx e€ 00paboTKy HHGOPMAITMOHHBIX TEXHOJIOTHI U TEXHUYECKUX CPENICTB.

1.13. «JIuneBoii cyer» - uaeHTH(UKALMOHHBIII HOMep AOOHEHTa, npucBauBaeMblii OrnepaTopoM Mpu
3aKJTIOYCHUH JIOTOBOpa 00 OKa3aHWM YCIYr CBS3M 10 Tepefade JaHHBIX, OJHO3HAYHO OIPEACIIONINI
(mnentudummpyromuit) AGonenra nepen OnepaTopoM Kak IUIaTeNbIINKa U TOIB30BaTels B ceTh cBs3u Oneparopa.

1.14. «JInunblii xabuHeT» - Web-ctpanunma Ha caiite OmnepaTopa, cojepkamas CTaTUCTUYECKYIO
nHpopmanuio 06 0ObeMe MOTyYSHHBIX Y CIIyT ¥ TEKYIIeM coCTOSHIH JInmeBoro cuera.

1.15. «JIunensum»:

=  Jmuen3ust Oneparopa Nel84552 or 18.11.2019r. Ha oka3aHue TeJIEMaTHIECKUX YCIIYT CBS3H;
=  jwmnensus Onepatopa Nel84551 or 18.11.2019r. Ha mpemocTaBiieHHE YCAYT CBS3M 10 Mepeaada JaH-
HBIX JJIS1 TeJIel Tiepelaun roJI0coBoi nHopmanmu;

1.16. «Omepartop» - OO0 «Anbrecy.

1.17. «OOBEKT» — MOMEIICHNE WIIN TEPPUTOPHSL, HAXOIAIINECs BHE 30HBI OTBETCTBEHHOCTH OmepaTopa, rae
MOJET OBITh YCTAaHOBJICHO 00opynoBaHue OnepaTopa B eJsAX NpeaocTaBieHns AGoHeHTy Y cayr no JloroBopy.

1.18. «Iloxp3oBarensckoe 00OpynOBaHUE» — 000pPYAOBaHUE, IPUHAIEKaIIee AGOHEHTY U MOJKIII0YaeMOe
UM K 000PYIOBaHHIO.

1.19. «IIpemocraBiieHHe AOCTyNa K CETH Mepelayd JaHHBIX» - COBOKYIHOCTH jeiicTBuii OmepaTtopa mno
(hopMHpOBaHUIO a0OHEHTCKOM JIMHUHM Ul OOeCleueHns] BO3MOXKHOCTH TOJKJIIOUEHHS] K CeTH Mepefadyd IaHHbBIX
MOJIb30BATENLCKOTO 000PY/I0BaHMSI K Y3JIy CBSI3U CETH Iepelayd NaHHBIX WM C HCIOJIb30BaHHEM Tele(OHHOro
COEIMHEHUS] MM COEAMHEHUS 10 MHOM CETH Iepeladyd JAaHHBIX B IIEIIX 00ecIedeHUs] BO3MOXKHOCTH OKa3aHUs
abOHEHTY yCIyT CBSI3H 110 Iiepeaye JaHHbIX.



1.20. «IIpomyck Tpaduka» - OCYIIECTBICHHE IpoLecca YCTAHOBICHHS COCAMHEHHMS U Iepelaqu
nHpopmanun Mexxay AGOHEHTaMH (CETSIMH 3JIEKTPOCBSI3H).

1.21. «Pacuernsiii nepuony - kaneHaapuslid mecsn ¢ 00 wacoB 00 MuHyT nepBoro umcna 1o 24 vacos 00
MHHYT IIOCJIETHETO JIHS TOTO JK€ KaJEeHAApHOTO MECsIa, B KOTOPOM OBIIM OKa3aHbl YCIIyTH.

1.22. «Cayxba coobuieHuit» - Web-ctpannna B JluuHom kabuHere, npeqHa3Ha4YeHHas a1 oOMeHa
cooOmennsamMu Mexxay OneparopoM 1 AGOHEHTOM.

1.23. «CoenuHeHHE 1O CETH Mepeaayn JaHHBIX (CEaHC CBS3H)» - YCTAHOBICHHOE B PE3yNbTaTe BHI30BA WIIH
IpeBapUTEIbHO YCTAHOBJICHHOE B3aWMOJCHCTBHE MEXIY CPEACTBAMH CBS3H, MO3BOIAONIee aOOHEHTY W (MIIH)
TIOJI30BATEIIO TIepeaBaTh M (WIN) IPUHAMATH TOJIOCOBYIO U (HJIH) HE TOJIOCOBYIO HHPOPMALIHIO.

1.24. «Tapudublii 1TIaH» - COBOKYHHOCTH IIGHOBBIX YCIOBHHA, Ha KOTOpeIXx Omeparop mpemiaraet
MOJTB30BATHCS OTHOM MO0 HECKOIBKUMH YCIYTaMH CBSI3H 110 Miepeiaue JaHHBIX.

1.25. «Tpadux» - Harpy3Ka, co3maBaeMasi IIOTOKOM BBI30BOB, COOOIIEHHUI MIIM CUTHAJIOB, IIOCTYIAIONINX Ha
CpeICTBa CBS3HU.

1.26. «VY3en cBs3M ceTH INepelayd NaHHBIX» - CPENCTBa CBS3H, BBINOJHAIOMINE (QYHKIUU CHUCTEM
KOMMYTAIIMU CETH Tepeayu JaHHbIX.

1.27. «Y4eTHOe MMs NOJNB30BATEINS U MAPOJIbY - YHUKAJIBHOE UMSI U apoiib AOOHEHTa, HCIOIb3YeMbIe IS
MOJIYYESHHMS IOCTYIA K yCIIyraM CBsI3H 110 Iiepeade JaHHbBIX.

2. MOPAJOK OKA3AHHUSA YCJIYT OIIEPATOPOM

2.1. AOomeHT mopydaeT u ommadnBaeT, a Omneparop mpHHAMaeT Ha ceds o00s3aTenpcTBa 1O
MPEIOCTABICHNIO YCIYyT CBSA3M IO TEpefadye NaHHBIX M TEJIEMATHYECKHX YCIYT CBSI3UM (MMEHYEMBIX Jajee —
«Ycayrmy).

2.2. VYcaoyrn npenoctaBisroTcsi AOOHEHTY B COOTBETCTBHM C  TpeOOBAaHUSIMHU  JICHCTBYIOIIETO
3akoHojaTenbcTBa Poccuiickoit denepaunn, nunensusmMu OmnepaTopa, JULIEH3UOHHBIMU YCIOBHSAMH, YCIOBHSIMHU
JloroBopa, neiicTBYrOIUM Tapu(HBIM IUIAHOM U MpercKypaHToM 1eH Omeparopa.

2.3. Tapudneie mmaHbl, NepevYeHb M CTOMMOCTh YCIYr, OKa3biBaeMbIX OIepaTopoM, pa3MemiarTcs
Omeparopom Ha ero odunmaspHoM caiite: https://altes-kazan.ru/. Tlpu 3akmouennu Hactosimero JloroBopa
AOOHEHT NpPOM3BOIUT BBIOOP M OIUIATYy YCIYr B COOTBETCTBHU C Tapu(daMmH, YTBEPKACHHBIMH Ha MOMEHT
3akimroueHns [lorosopa. Oneparop o0s3yeTcst yBeJOMHUTh AOOHEHTa 000 BCeX NEHCTBYIOINX Ha JATy 3aKITIOYCHUS
JHoroBopa TapudHIX maHax.

2.4. VYcnyru npenocrasisitoress OnepatopoM AOOHEHTaM Ha OCHOBaHWHM biaHk—3aka3oB, HOAMMCHIBAEMBIX
Croponamu ogHOBpeMeHHO ¢ JloroBopamu. B ciydae n3menenust Tapudroro mrana CTopoHs! 0()OPMIISIFOT HOBBIH
Brmank—3aka3. CmeHa TapudHOro miaHa uist AOOHEHTa SBISLETCS IUIATHOW ycIyrod W mpomsBoautcs: Omepatopom
0 YTBEP)KACHHBIM PACIICHKaM.

2.5. Omneparop BHpaBe NpPUBJIEKATh arecHTOB M AWIEPOB Uil OCYILECTBICHHS IOMCKa MOTECHIHAIBHBIX
AOOHEHTOB M 3aK/IIOYEHUs C HHUMH JOTOBOPOB MO THIOBBIM (opmam, yTBepkAEHHBIM OnepatopoM u
pa3MellIeHHBIM Ha ero ouIHanbHOM caiiTe, OT UMEHH | 3a cyeT Omneparopa. B 1ensx noaTBep kIeHUs TOJTHOMOYHA
areHra u auiepa, Oneparop BbIIAeT UM JOBEPEHHOCTH Ha OCYLIECTBIICHUE COOTBETCTBYIOLIUX NEUCTBHH.

3. CTOUMOCTbD YCJOYT U NIOPSIAOK PACUETOB

3.1. Ommara Yemyr npomsBogutcs AOoOHEHTOM B pyOisix Poccuiickoit ®@eneparym. CriocoOBI OIIaTHl yCIyT
pa3MeleHsl Ha opunuaabHOM caiite Oneparopa.

3.2. Tapu¢s Ha ycayru cBA3M ycraHaBiuBaloTcs OmepaTopoM CaMOCTOSTENHHO, €CIM MHOW IOPSIOK He
MpelyCMOTpPEH 3aKOHOJaTeNbecTBOM Poccuiickolt ®enepannu. VM3MeHeHus Tapu(HBIX IUIAHOB ITyONMKYIOTCS Ha
odunuansHoM caiite Omeparopa u (wim) depe3 MHpopMalMOHHBIE CUCTEMbI He mo3aHee, deM 3a 10 (mecsrs)
KaJeHIapHBIX aHEH 1o ux BBedeHus. Ilo 3asBneHnio AGOHEHTa M3BelleHHe 00 M3MEHEHHWH Tapu(OB JUIS OIUIATHI
VYenyr BO3MOXKHO OCYIIECTBIATh 4epe3 yKa3aHHBIH MM aApec 3JIeKTPOHHOW MOYTHl MM 3JIEKTPOHHBIA ajpec
Jlmunoro xabuHera. V3MeHeHHbIe Tapu]HbIE IUIaHBI O0A3aTENbHBI IS NPUMEHEHUS IPH pacueTax MexIy
CropoHam¥u €O JHS WX BBEJCHHUS.

3.3. Ilpu nonHoli cmene Tapudnoil nonutukn Oneparop BIpaBe YCTAaHOBHTh aBTOMAaTHUYECKYIO 3aMEHY
ornpeenéHHbIX Tapu(oB Ha BHOBb BBOJMMBIE 0€3 JOMOIHUTEIBHOTO MOAIUCAHUS C KaXIbIM AOOHEHTOM HOBOTO
Brmank-3akaza. IIpum stom OmnepaTtop 00s3yeTcs B TOpsAKe, MPEeAyCMOTpeHHOM II. 3.2. Hacrosmmx [IpaBwi,
YBEJOMHTH BceX AOOHEHTOB O MOJHON CMEHE TapH(HBIX IUIAHOB M 3aMEHE OINpeAelEHHBIX Tapu(oOB Ha APYTHE,
KOTOpast TPOM3BO/INTCSI B aBTOMAaTHYECKOM PEXUME B Cllydae Henoaayn AOOHEHTOM yBEAOMIICHHUS O HECOTTIACHH JI0
JaThl X BBeJEHUs. AOOHEHT — (M3MYECKOE JIMIO BIPABE YBEIOMHTH O CBOEM HECOIJIACHM B NHUCHMEHHOM HIIH
ycTHOM (10 TesieoHy) BUie. AGOHEHT — IOPUANYECKOE JIMIO YBEAOMIISIET O CBOEM HECOIJIACHHM B NMHUCHMEHHOM
Buzne. Ilocme momywenuss Omeparopom oT AOOHEHTa yKa3aHHOTO yBeromiieHHs, CTOPOHBI COTJIACOBBIBAIOT
BO3MOXKHOCTh CMEHBI TapH(HOTO IJIaHa B COOTBETCTBHH C BHOBH BBOAMMBIMH TapH(aMmH JHOO pPacTOpPKEHUSI
JIOTOBOPHBIX OTHOIIEHHH MO COTJIACOBAHUIO CTOPOH.

3.4. [Ilpu peructpanuu B ceTH mepenadyn JAaHHbIX OrmnepaTop OTKpbIBaeT AOOHEHTY JIHIIEBOW CYET.
Oneparop HauyMHAET MPEAOCTaBICHHE YCIyr CBSI3M C MOMEHTa TMOCTYIJICHWS Ha JUIeBod cueT AOOHEHTa
Npe/IBapUTEIbHON OIUIATHI COTJIACHO BRIOPAaHHOMY TapU(pHOMY IUIAHY.

3.5. Bech yder morpebisieMblx YcIayr BeIeTCs aBTOMAaTHUECKH C MOMOIIBI0 obopyznoBanus Oneparopa.
CnicaHue cpecTB ¢ JIMIEBOro cdyera AOOHEHTa MPOMCXOJUT aBTOMATHYECKH M MPOM3BOAUTCS IO TapH(HBIM
IUIaHaM, JEWCTBYIOIUM HA MOMEHT OKa3aHHs Y CIIYT.



3.6. Tloacuer Tpaduka Beaercs Ha nuto3e Omneparopa ¢ MOMOIIBIO CEPTHHUIMPOBAHHOTO 000PYIOBAHHUS,
npu 3toM 1 ['Gaiit conepxxut 1024 Moaiit, 1 Mb6aiit copepxur 1024 Ko6aiir, 1 Ko6aiit conepxur 1024 Baiir.

3.7.  Omneparop BBICTaBISIET K OIUIaTe Tpa(uK B COOTBETCTBHUHM C BBIOpAaHHBIM AOOHEHTOM TapH(HBIM
wIaHoM. B Tpaduk BXOAWT Kak MHUIMHMPOBAHHBIII AOOHEHTOM, TaK M HEHHHLMHPOBAHHBIH AOOHEHTOM TpaduK
(Hanpumep, pe3ybTaThl JEITEIILHOCTH BPEIOHOCHBIX IPOrpaMM M Ipoyee).

3.8. K exemecsuHbIM IUIaTeXKaM B 3aBUCHUMOCTH OT BbIOpaHHOM AOOHEHTOM YCIyTM OTHOCSTCS:
€XKEMECSYHBIH IIAaTEeX 3a MPEJOCTaBICHUE MTOPTa, a0OHEHTCKAs IUIaTa, IIaTa 3a TpaduK, I1aTa 3a yCIyrd, KOTOpbIe
MOTYT OBITh 3aKa3aHbl AOOHEHTOM JOTIOJTHUTENBHO.

3.9. Omarta Ycnyr oCymIeCTBISIETCS B COOTBETCTBUU C BBIOpaHHBIM AOOHEHTOM TapH(HBIM IUIAHOM U
MOPSIIKOM PacyeToB.

3.10. Ilpm momp30BaHMK aBaHCOBOH cxeMol pacueToB CTOPOHBI PYKOBOACTBYIOTCS CIEAYIOIIUMHU
MOJIOKCHUSAMH:

3.10.1. AGOHEHT CaMOCTOSITENBHO CIEJUT 3a OCTaTKOM CpPEACTB Ha CBOEM JIMIIEBOM CYETE, HCIONb3Ys
Jlnunplii kaOuHeT Ha cepBepe cratuctuku OmepaTtopa, npy HEoOXoAMMOCTH 3ampamnuBaer y OmepaTopa cueT Ha
Mpe/IoNJIaTy ¥ BHOCHT aBaHCOBBIC IUTATEKH. [loka3aresnn JHIEBOrO cUeTa SBISIOTCS OCHOBAHHMEM ISl TPOBEICHUS
pacueToB Mexay OmneparopoM U AGOHEHTOM.

3.10.2.Pazmep aBaHCOBOTO IUIaTEXa (B TOM YHCIIE NIPU TOBTOPHOM IOAKJIIOYCHUH) - C a0OHEHTa B3UMAETCA
CyMMa €eIMHOpa3OBbIM IUIATE)XKOM B pa3Mepe PaBHOM IIOJHOW aOOHEHTCKOW IUIaTe 3a Mecsl, NPU YCIOBUH
UCIIPaBHOCTH a0OHEHTCKOW IJMHUHM CBSI3M 1O IOpTa aOOHEHTCKOrO YyCTpoiicTBa. B ciydae HemcmpaBHOCTH
aOOHEHTCKOW IHMHUM a0OHEHTCKas IUlaTa 3a IOJKIIOYCHHE B3MMACTCA IIOJHOCTBIO COIJIACHO YCIIOBHAM
MOAKIIIOYEHNS Ha TEPPUTOPHH aDOHEHTA.

3.10.3.B ciyuae ecnu cymMma aBaHCa IPEBHIACT CTOMMOCTE MPEAOCTaBIeHHBIX Y ciryT, Omneparop 3a4uciseT
00pa30BaBIIyIOCS Pa3HUILy B CTOUMOCTH Y CIYT B CUET OIUIATHI YCIIYT B CIEAYIOIEM MECSLIE.

3.10.4.Ecnu CTOMMOCTh OKa3aHHBIX AOOHEHTY YCIIYT MPEBBICHT CYMMY aBaHCa, aBaHCOBas ormjara YCiyr
OyzeT BO3MOXHA TOJIKO IIOCJE MOTAlIeHUs 0Opa30oBaBLICHCS 3a/JI0JDKEHHOCTH M BHECEHHs Ha JIMIIEBOW CUeT
JACHEKHBIX CPEACTB B pa3MeEpe, 10CTATOUYHOM IJId IMOJYYCHUS YCJ'Iyl".

3.10.5. Pacuérer mexnay CropoHamMu 3a oOka3aHHbie AOOHEHTY YCIyrm Ha YCIOBHSIX aBaHca,
HpeILBapHTeﬂLHOﬁ OIlIaThl, PACCPOUYKH HJIM OTCPOUYKH OIUIATHI HE ABJIAIOTCA KOMMCEPUYCCKUM KPEAUTOM B CMBICIIC
crathu 823 ['paxknanckoro koxekca Poccuiickoit Menepanuu. [lo nenexxHeiM obOs3arenscTBaM CTOPOH B pamKax
OKa3aHHBIX AOoHeHTy Ycmyr monmoxkeHus ctathil 317.1 I'paxxmanckoro konekca Poccuiickoit demepammu He
MPUMEHSIOTCS.

3.11. B ciyuae mogHOTO MCUEPHAHUS IEHEKHBIX CPEICTB JHO0 YCTAHOBIICHHUS OTPHLATEIBHOrO OaaHca Ha
muneBoM cuyere AOGOHEHTa pa3inWYHBIMH Tapu(HBIMU IUTAHAMH MOXET OBITH NPEAYCMOTPEHO IPHUOCTAHOBIICHHUE
okazanuss Ycmyr OmeparopoM B aBTOMAaTHUECKOM pPEXHME, IIPH 3TOM HAYHCICHWE aOOHEHTCKOH IUIaThl He
MPEKpPaIaeTcs.

3.12. Ilpu wsmenenuun Tapudpubix 1iaHoB Omneparop NPOU3BOJUT IepepacyeT CYMM, OILIaYeHHBIX
AGOHEHTOM 110 aBaHCOBOM CXeMe.

3.13. Omeparop a0 5 (ImATOro) ymciaa MecCsia, CIACIYIOIIEIO 3a PAacYCTHBIM, BBIMHCHIBACT AOOHEHTY —
IOPUANYECKOMY JIMIY aKT 32 OKa3aHHbIE YCIYTH CBS3M B PacyeTHOM Mecsle U cueT-(QakTypy, a TakkKe cyeT Ha
NpeIoNJIaTy YCIYT B TEKYIIEM MecsLe.

3.14. Cuera-(hakTyphbl, aKThl 32 OKa3aHHbIE Y CIIYTH CBS3H JOCTABIISIOTCS AOOHEHTY — IOPUANYECKOMY JIHILY
10 anpecy, ykazanHomy B Jlorosope, He no3anee 10 (necsitn) pabounx AHEH MOCiIe UX BBICTaBICHUS.

3.15. Ilpm wmcreuenun cpoka neiictBust JloroBopa WiH NpH €ro pactop>keHHH CTOPOHBI OCYIIECTBISIOT
OKOHYATeJIbHbIE B3aNMOPACUETHI.

4. TIPABA U OBA3AHHOCTH CTOPOH

4.1. Omneparop uMeeT NpaBo:

4.1.1. Otka3ath B 3akitoueHUH J[OroBopa W MPeNOoCTaBIEHUU YCIYT CBSI3M MPU OTCYTCTBUHU y Omeparopa
TEXHUYECKOI BO3MOKHOCTH ITPEIOCTaBICHHUS JOCTYIA K Y CIIyTraM.

4.1.2. Orka3arh B yBEJIIMUSHUH KOJIMYECTBA IPEIOCTABISIEMBIX AOOHEHTY 110 JloroBopy YcCiyr npu HaJIMYuH
3aJI0JDKEHHOCTH AOOHEHTa 0 MHBIM OKa3aHHBIM eMy OIepaTopoM yciIyram.

4.1.3. CaMOCTOATENbHO YCTAaHAaBIMBATh W W3MEHATh TapH(HBIE IUIAHBI, TNpaBWiIa TapUPHUKALUH C
Npe/iBapuTEIbHBIM  yBeJOMIICHHEM 00 5ToM AOoHeHTa depe3 oduuuanbHbld caiit Oneparopa u  (WiIn)
WudopmanmonHsle cucTeMbl He MeHee, 4yeM 3a 10 (mecsiTh) KaseHOapHBIX JHEH 10 BBEAEHHS B JICHCTBHE HOBBIX
n3MeHeHnd. [lo 3asBneHnto AOoHeHTa wu3BelleHHE 00 HM3MEHEHHWH TapuQoB s OILIATHl YCIYr BO3MOXKHO
OCYIIECTBIISITH YePE3 YKa3aHHBIH UM aJlpec 3JIEKTPOHHOMN ITOUTHI MIIM JIEKTPOHHBIH aapec JInunoro kabunera. dakt
MOJIB30BaHUs. AOGOHEHTOM YCIIyraMu I0cje BBEJICHHS B CHIIy yKa3aHHBIX M3MEHEHHH CUMTAETCs €ro COrjacueM
MIPOIOJKEHHUS IOTOBOPHBIX OTHOIIEHUH ¢ OnepaTopoM Ha W3MEHEHHBIX YCIIOBHSX.

4.1.4. TIpuocTaHOBHUTH OKa3aHME YCIYT CBA3H, yBEJOMHUB 00 3ToM AOOHEHTa B MHCHBMEHHOW (hopme mim C
HCIIOJIB30BAaHUEM CPECTB cBsa3u OnepaTopa (Ciry:KObl COOOIIEHHUH, B 3J1. BUJIE) B CIyYasX:

"  mapymreHHss AGOHEHTOM TIPAaBHII DKCIUTyaTAIl[MH MOJIB30BATENBCKOTO Win 000pyaoBaHus Omeparopa,
MOBJIEKIIIETO 3a cO00H MmoBpexaeHne obopynoBanus OnepaTopa Wik HapymieHHe paboThl JIUHUHN CBA3U
Omneparopa;

) Hann4ns y AGOHEHTA 3a/10JKEHHOCTH T10 OIUTaTe Y CIIyT CBA3H;

Ll WCTIONb30BaHNsl AOOHEHTOM HeCcepTU(DHUIIMPOBAHHOTO TIOJIB30BATEILCKOTO 000PYI0BaHNS;



] TIOSIBJICHHST CO CTOPOHBI AOOHEHTa HEKOPPEKTHBIX CETEBBIX PEKBU3UTOB (HAIIpUMep, UCTIonb3oBanue |P-

azmpecoB, He BblAeBIINXCSE AGoHeHTY OnepaTopom);

*  HapyuieHHss AOGOHEHTOM HMHBIX TPeOOBAaHMMH, CBSI3aHHBIX C OKa3aHWUEM YCIYT CBS3HM U yCTaHOBIICHHBIX

3akoHofaTenbcTBOM Poccuiickoit denepanun, a Takxke J[oroBopom.

B ciydae He yctpaHeHuss AGOHEHTOM HapyIICHHH, MPEIyCMOTPEHHBIX HACTOSIIMM IYHKTOM, B TE€4eHHE 6
(mwectn) mecsineB ¢ narel nosydeHus: AGoHeHToM oT Omeparopa yBEAOMIJICHHS O HaMEPEHHM IPHOCTAaHOBHUTH
okazanue Ycayr cBs3u Onepatop B OJHOCTOPOHHEM NOPSIIKE BIIPABE PaCTOPTHYTH Jl0ToBOD.

4.1.5. Pactoprayts JloroBop B ciydae mpekpaimieHust y AOOHEHTa mpaBa BIIaJCHUS U MOJIb30BAaHHS ITOMeETIe-
HHEM, B KOTOPOM YCTaHOBJICHO 000pyJOBaHHE.

4.1.6. B ogHOCTOpPOHHEM TIOPSIKE C MPEIBAPUTEIFHBIM yBeTOMIICHIEM AOOHEHTa BBOJIUTH HOBEIE Y CIIYTH,
M3MEHATh HANMEHOBAHHUE CYIIECTBYIOIINX Y CIIYT C COXPAHEHHEM TE€XHOJIOTHH UX TPEIOCTABICHUS.

4.1.7. TIpu HEOOXOIMMOCTH TPOBOANTE ILIAHOBO-TIPO(PUIAKTHICCKIAE, PEMOHTHBIE paboTHl 0e3 mpoBeIeHI
nepepacyera a0OHEHTCKOM IUIAThl, €CIM CPOK BBINIOJIHEHHMS JaHHBIX padoT He MpeBbIaeT 24 Jaca.

4.1.8. TpeboBaTh 0T AOOHEHTA HAJICKAIIUM 00pPa30M 3aBEPCHHBIC KOMUHU JOKYMEHTOB, HCOOXOAUMBIX IS
3aKJIFOYESHHUs M UcTIoiHeHus JloroBopa:

4.1.8.1. JIna AGOHEHTOB - IOPUANYECKHX JIMI — YCTaB; CBUICTEIBCTBO O TOCYJapCTBEHHONW PErHCTPALUH;
CBHJIETEJILCTBO O TIOCTAaHOBKE Ha Y4eT B HAJIOTOBOM opraHe; Boinucka u3 EI'PIOJI; pemenne o Ha3HaYeHNUHU eIUHO-
JIMYHOTO HCIIOJIHUTENFHOTO OpraHa I0pUANYECKOro JINIA; JOBEPEHHOCTh; JTOKYMEHT, TOTBEP>KAAIOIINI IpaBo Bia-
JICHUSI WM TI0JIb30BAaHMSI IOMEIEHUEM, B KOTOPOM YCTaHAaBINBAETCS 000PYIOBaHHE;

4.1.8.2. Jlns AOGOHEHTOB - WHAWBHUAYAIBHBIX MPEINPUHIMATENEH — CBUACTEIBECTBO O TOCYJApCTBEHHOM
perucTpanmy; CBUAETENbCTBO O NIOCTAHOBKE HA y4eT B HaJoroBoM oprae; Bbimucka u3 EI'PUIIL; nokyment, mon-
TBEPKJAIOLINH IPABO BIIaJCHUS WM MOJIB30BAHMS TOMEIICHUEM, B KOTOPOM yCTaHABIMBAETCS 000PYIOBaHHE.

4.1.8.3. BHOCHUTH NpeayIoXKEHUs 0 U3MEHEHUI0 JloroBopa, MOAKIIOUYCHNI0 AGOHEHTOM HOBBIX YCIyT IIy-
TeM pasmenienust odeptsl Ha caiite https://altes-kazan.ru/wmu HanpaBieHust MUCEMEHHOTO YBEAOMIIEHUSI AOOHEHTY
Ha ONlaHKax CUETOB WJIM MHBIMHU CIIOCOOaMHU.

4.2. Omneparop ods3yercs:

4.2.1. TlpenocraButb AOGOHEHTY JOCTYIl K CETH NEpeAayd JAaHHBIX, YCIyram MpH HaJIMYMU TEXHHUYECKOI
BO3MOXKHOCTH.

4.2.2. OxkaspiBath AOOHEHTY Yciyru 24 yaca B CyTKH, €KEIHEBHO Oe3 IEpephIBOB, 32 HMCKIIOYCHUEM
BpPEMEHH, HEOOXOAUMOTO JUTS TIPOBEACHHS INIAHOBO-TIPOMMIAKTHIECKUX U PETTIAMEHTHBIX PadoT.

4.2.3. Y4uTHIBaTh BCIO HH(POPMAIIHIO O MOTPEOICHHBIX Y CIIyrax U miartexxax AOOHEHTa.

4.2.4. B cmydae mepepbiBa B IpeIOCTaBICHUN YCIyT (eciu AGOHEHT cooburun OmnepaTopy o mepephiBe WIn
HepepsIB NMel MecTo 1o BuHe OmepaTtopa):

= 3apeructpupoBath (akT B JKypHase permcTpannu IEpepHBOB B INPENOCTAaBICHUH yciyr. Hawamom
IepephIBa CUMTACTCS BpeMs yBEIOMIICHHS O IepepbiBe cBszu Omepatopa AGOHEHTOM WM (B ciydae
nepepsiBa 1o BuHe OrnepaTopa) peaibHblii MOMEHT BOSHUKHOBEHUS IIEPEPhIBA;

" B TedeHHe 72 4YacoB NPOU3BECTH JCHCTBHS MO YCTPAHEHHIO NPUYUHBI MepepbiBa M BO30OHOBUTH
npeocTaBlieHne Y Clyr, B cliy4ae nepepbiBa 1o Bune Oneparopa;

" B ciIyyae BO3HUKHOBEHMs nmepeppiBa 1o BuHe Omeparopa, mnonnucath ¢ AOOHEHTOM  axT,
MOJTBEPXKIAIOIINKA (DakT mepepbiBa ¢ yKa3aHWEM MPUYMHBI U BPEMEHH IepepbiBa (IIEpHOI NepepbiBa
HCUUCISIETCS ¢ MOMEHTa NPUOCTAHOBKM B MPEIOCTABICHHMHM YCIYr W 3aKaHYMBACTCS B MOMEHT
B0O300HOBJICHHS TIPEAOCTABICHHUS Y CITyT AOOHEHTY).

4.2.5. B ciyuae mepepbiBa B IpepocTaBieHHH Yciyr 1o BuHe Omneparopa cHIDKaerTcst ormiata AGOHEHTOM
VYenyr B Mecsinie OAITMCaHUs aKTa, MOATBEPXKIAIOMEero (akT nepepbiBa B pelocTaBIeHUH Y ciyT, B pa3mepe 1/720
(omHOM ceMHCOT J1BaALIaTON) YacTH OT aODOHEHTCKOM IUIATHI 332 KayKABIH ITOJHBIM Yac IepepbiBa B MPEI0CTaBICHUN
VYenyr. IlepepsiBol 1o 30 (TpuauaTH) MHHYT BKJIIOYHTENHFHO IMOJUICKAT OIUIATe OOBIYHBIM ITOPSAKOM. IlepepbIBb
cBeiie 30 (TpUAaTH) MUHYT OKPYIJIIOTCS 10 MTOJTHOTO Yaca.

4.2.6. Tlpu BO3HMKHOBEHHH TEPEPHIBOB B IMPEJOCTABICHUH YCIYT B CiydasiX, NPeAyCMOTpeHHbIX 1. 4.1.7
Hacrosiiux [IpaBui, ycityry mojyiexar oriaTe B IIOJIHOM o0beMe.

4.2.7. U3Beniate AOOHEHTa IyTeM pa3MelieHus napopmanuu Ha oduinansHoM caiite Omeparopa u (W)
yepe3 MHdopMannoHHbIe CHCTEMbI 00 U3MEHEHNH Tapu(OB Ha OKa3bIBaeMble Y CIIyI'H, YCIIOBUH HX MIPEAOCTABICHHS
He MeHee, 4eM 3a 10 (mecaTs) KaleHAapHBIX THEH 10 BBEACHUS B ACHCTBHE NaHHBIX M3MeHeHHuil. Ilo 3asBieHHio
AboHeHTa n3BelIeHne 00 N3MEHEHUH Tapru(OB JUIA OIUIAThl Y CIYT BO3MOXHO OCYHIECTBIISTH Yepe3 yKa3aHHBIN UM
a/ipec 3JIEKTPOHHOMN TTOYTHI WIIM 3JIEKTPOHHBIN ajpec JIMyHOTrO KabuHeTa.

4.2.8. NzBemars AOoHeHTa 4epe3 oduIManbHbBI caiit Omneparopa O IpearoyiaraéMbIX II€pPephIBax B
NPEIOCTaBICHUN YCIYT, CBS3aHHBIX C IPOBEACHHEM IUIAHOBO-NIPO(MIAKTHUECKUX W PETJIAMEHTHBIX padoT, He
MeHee 4eM 3a 3 (TpH) AHS [0 IPeIoNaraeMoi 1aThl UX IIPOBEJICHHUSI.

4.2.9. TlpenocraBnath AGOHEHTY MOJHYIO U IOCTOBEPHYIO HH(POPMAIHIO 00 OKa3bIBAEMBIX Y CITyTax.

4.2.10.TIo mUCbMEHHOMY 3asIBICHHIO AOOHCHTA IPHUOCTAHOBUTH OKA3aHUE YCIYT CBSI3H.

4.2.11. upopmupoBath AOGOHEHTa O KPYIHBIX aBapHsX, NPEMATCTBYIOLIMX I0Jb30BAaHUIO YCIyramu, U O
NpeArnojaraeMbiX CpoKax ycTpaHeHus 3TuxX apapuil. MHbopmamuss 0 cpokax yCTpaHEHHUs] HEHCIIPaBHOCTEH,
NPENSITCTBYIOIIMX MMOJIb30BAaHHUIO YCIIyraMHt CBsI3H, pazMmeniaercs Ha oduiuansHoM caiite OnepaTtopa.

4.2.12. TlpenoctaBnath AOOHEHTY BO3MOXHOCTh MOJYYEHHs KOHCYJIbTALUH CIIy)KObl TEXHUYECKOU
noanepxkku 1o tenedony: (843) 2020210 B kpyrimocyTouHoM pekume 7 (cemb) OHeidl B Hememo. OO0beM
KOHCYJIbTAllMH OTpaHNYMBAETCS KOHKPETHBIMH BOIIPOCAMH, CBA3aHHBIMHU C IIPEIOCTaBICHUEM yCIIyT cBsi3H. Hukakas
nHopmanms/pekoMeHjanuy, JaaBaemble OmneparopoM, €ro COTpyJHHMKaMH, QUIHanaMH, OpraHU3alUsIMH,
JEUCTBYIOIMMHU 110 nopydeHuto OmepaTopa, HE MOT'YT PacCMaTpUBATHCS KaK TapaHTUH, ITOCKOJIBKY SIBIISIOTCS
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KOHCYJIBbTaIIMsAMH, HO HE TEXHUYECKHM CIIOCOO0M oOecIeueHus IpeJocTaBiIeHus yciuyr. Mnentudukamus AOoHeHTa
IpY 00paIlieHNH! B CIIY’KOY TEXHUYECKOH MOJIEPKKH IIPOU3BOIUTCS 110 HOMEPY JIMIIEBOro cueTa AGOHEHTA.
4.2.13.BoicTaBisiTh AOOHEHTY cUeT 3a YCIIyTH 110 yKa3aHHBIM UM B JloroBope peKBH3NUTaM.

4.2.14. TlpeanpuHuMaTh Bce HEOOXOOMMBbIE Mepbl Ui oOecrieueHHs COONIOAEHUS TalHbl WH(OpMAaLUH,
nepenaBaeMol 10 CETH mepenadd AaHHbIX. JlOoCTynm TpeThMX JMI K AaHHON WH(OpManuy NperocTaBIsIeTCs
MCKITIOYUTEIBHO B COOTBETCTBHU C HOPMaMH JIGHCTBYIOLIEr0 3aKoHoaaTenbeTBa Poceuiickoit deneparum.

4.2.15.B0300HOBIAT TpeAOCTaBICHHE YCIyT B TedeHHE 3 (Tpex) paboumx IHEH, CIemyromux 3a JHEM
npenoctaBicHusT AOOHEHTOM JOKYMEHTOB, IIOATBEPXKAAOMNX (AaKT YCTpaHCHHS HAPYIICHHWH, SBUBIINXCS
OCHOBaHMEM [UIsl TPHOCTAHOBJICHWS OKa3aHHA YcIyr. B ciydae, eciy OCHOBaHMEM INPHOCTaHOBIICHHS OKa3aHHS
Yenyr SBHIOCH HaNIWYME 33J0JDKEHHOCTH II0 OIUIATE ITHX YCIYr, BO30OHOBIEHHE IPEIOCTABICHHUS Y CIIyT
nponsBoaurcs OnepaTopoM B TEUCHNE CYTOK CO JTHS NMPEIOCTABICHHI AOOHEHTOM JOKYMEHTOB, MOATBEP)KIAIOIINX
JTMKBHUIALHIO 337J0JKEHHOCTH.

4.3. AOGOHEHT HMeeT MPaBo:

43.1. Tlo nuchMeHHOMY 3asBICHHIO AOOHEHTAa OIEpaTOp CBsI3UM 00s3aH 0€3 PACTOPIKEHHS JOTrOBOpa
MPUOCTAHOBUTH OKa3aHUE TEIEMaTHYECKUX YCIIyT CBsI3M aboHeHTy. [Ipu 3ToM ¢ aboHeHTa B3UMaeTcs IUlaTa 3a BeCh
MepHOo/I, YKa3aHHBIN B 3asBJICHHH, B COOTBETCTBUH C YCTAHOBJICHHBIM JUIS TAKHUX CIIy4aeB Tapu(oMm.

4.3.2. V3amennTb TapuGHBIA IUIAH 1O NMUCHMEHHOMY 3asBICHUIO 10 | uuWciaa Mecsua, CIeIYIOIIEro 3a
pacyeTHBIM MEPHOJIOM.

4.3.3. TpeboBaTh HEOOXOIWMYIO W NOCTOBEpHYIO HH(popmarmio o6 OmepaTope, pexkuMe ero padoTH U
Habope OKa3bIBaeMbIX Y CIYT.

4.3.4. TpeboBaTh yCTpaHEHHS HAPYIICHUH CBS3M, MPOU3OIISANINX HE IO BUHE AOOHEHTA, B COTIIACOBAHHBIC
¢ Omepatopom cpokwu.

4.3.5. Orkasatecsi B 1000oe BpeMs B OJHOCTOPOHHEM TOpAAKE OT HcrmosHeHus JloroBopa c¢
IpeBapUTeIbHBIM MHCbMEHHBIM yBenoMieHneM OmnepaTopa He MeHee deM 3a 30 (Tpuamarth) AHEH NpU yCIOBHU
oruIaThl (haKTUYECKHU MMOHECEHHBIX OIepaTopoM pacxoJI0B M0 OKA3aHUIO YCIYT CBS3M W MOTallIeHHs 33a0JKEHHOCTH
110 OIUIAaTe NPEJOCTABICHHBIX Y CIIYT.

4.4, AGoHeHT 00s13yercs:

4.4.1. Tlonbp3oBaTbCsl OKa3bIBAGMBIMH €My YCIyraMd B COOTBETCTBMM C MOJIOXKEHUsiMH JloroBopa u
JIEHCTBYIOILEr0 3aKoHoAaTenbCcTBa Poccuiickon denepanuu.

4.4.2. PerymipHo cneauTh 3a TMOTpeOJICHHEM OKa3aHHbIX OmneparopoM YcCIyr, HX KOJHMYECTBOM H
CTOMMOCTBIO, BKIIOYas OOBEM CBOEro BXOISIIET0 M Hcxomsdmero Tpapuka B JlmuHOM KaOmHETEe Ha caiiTe
https://altes-kazan.ru/

4.43. PerymsapHO U CBOCBPEMEHHO 3HAKOMHTECS C IMyOIHKyeMol HH(popMaruei st AGOHEHTOB B CO BCEMHU
M3MEHEHMSIMH, CBSI3aHHBIMU ¢ peanu3anueii JloroBopa, Ha caiite https://altes-kazan.ru/

4.4.4. CBOeBpeMEHHO M B IOJHOM 00BEME OIUIAYMBaTh YCIYI'H B COOTBETCTBUH C YCIOBUSIMH HACTOSILETO
JloroBopa, npeicKypaHTOM IIeH, BEIOpaHHBIM TapU(HBIM [UIAHOM U IEPEYHEM MPEIO0CTABIISEMbIX Y CIIYT.

4.4.5. Bo3mecTtuts OnepaTopy yOBITKH 3a TIEPHOJ BBIHYKAESHHOIO NPHOCTAHOBIICHHSI OKa3aHUS Y CIYT, BO3-
HUKIIETO M3-32 MOBPEKACHUH WM MPOCTOS 000pyAOBaHUS MO BHHe AOOHEHTa, M3 pacuera Tapuda 3a COOTBET-
CTBYIOILYIO YCIIyTy TPONOPLIHOHAIBHO BPEMEHH IPHOCTAHOBJICHHS €€ OKa3aHHS.

4.4.6. Coobuate Oneparopy B nmucbMeHHOH (opme B cpok, He mpeBbimaronmid 60 nHel, 00 M3MEeHEHHH
¢ammiuu (MMEHH, OTYECTBAa) M MeCTa JKUTEJbCTBA, HauMeHoBaHUs ((pUpPMEHHOro HaMMEHOBaHHs) M MeCTa
HaxOX/ICHUS, & TAKXKE O MPEKPAIICHUH CBOETrO INpaBa BJIAJICHHS MM IOJHb30BAHUS TTOMEIICHHEM, B OTHOIICHUH
KoToporo 3akitoueH Jlorosop. Hanpasnenne OmneparopoM HOKyMEHTanuu 0e3 ydeTa Mpou30MIeAmHNX y AOOHEHTa
W3MEHEHHH, €CJIN COOTBETCTBYIOIETO MUCEMEHHOT0 yBegoMiIeHHs: OTiepaTopoM CBOEBPEMEHHO MOJYy4YEHO He ObLIO,
CUMTaeTCs HaJUIeXamuM ucroiaHeHneM OrnepaTopoM COOTBETCTBYIONIMX TpaB M OOS3aHHOCTEH, B TOM 4HCIE B
cilydyae BO3Bpara IOYTOBOM OpraHH3aliel HAIIPaBIEHHBIX JOKYMEHTOB 110 IPUYMHE OTCYTCTBUS AOOHEHTA.

4.4.7. CopepxaTb B UCHPAaBHOM COCTOSHUU a0OHEHTCKYIO JIMHHIO M TOJB30BaTEIbCKOE 00OpYyIOBaHUE,
HaxOZsIIMecs B IOMELICHUH AOOHEHTa, a TAK)Ke COOJII0IaTh PaBHJiIa IKCILIyaTaluy 3TOr0 000pyI0BaHNSI.

4.4.8. He npou3BOJMUTh TEXHUYECKOTO OOCITY)KMBaHUsI, PEMOHTA WJIM MHOT'O BO3JECHUCTBHSI Ha AOOHEHTCKYIO
JIMHUIO, U (WJIH) TOJIb30BaTeNIbCKOe 000PYIOBaHNE, a TaK)Ke JOIyCKaTh HECOTIACOBAHHBIM ¢ OnepaTopoM MepeHoc
AOOHEHTCKOW JIMHUM C IEJbI0 €€ MJANbHEWIIero NPHCOEIWHEHHS K JMHUM cBsizu OrepaTopa, IOJIB30BAHUA
Ycenyramu.

4.49. B ciy4yae yTpaThl WM MOBPEXICHHS abOHEHTCKOW juHHMH, 00opynoBaHus Omepartopa AOGOHEHT
JOIDKeH BO3MecTuTh yObITKHM Omeparopa, B TOM YHCIE CTOMMOCTH OOOPYIOBAHUS, MO OCTATOYHOW CTOMMOCTH
COTJIacHO AKTY cIaqu-TIPUEMKH Y CITyTH 110 MIPEAOCTABICHHIO AOCTYyMa K Y CllyraM, IyTeM omuiatel cuera Oneparopa
B TeueHue 5 (1msaT) paboymx JHEH ¢ MOMEHTa BBICTAaBJICHHUS CUETa.

4.4.10. Nudopmuposars Oneparopa 0 3aME4eHHBIX UM (haKTaX CaMOBOJIHOTO ITOJKITIOYEHNUS K JINHUHU CBS3H
OrmiepaTopa TPEeThUX JIKI M OBPEKICHHUAX HA JIMHUHU CBSI3H, a00OHCHTCKOM JHHUH, 000PYIOBAHUH, HAXOISIINMCS B
cobctBenHocTH Omneparopa.

4.4.11. llpu npekpamenun xaewictBus JloroBopa (He3aBHCHMO OT MNPHYUHBI) BepHYTh Omeparopy
abOHEHTCKYIO JIMHUIO, 000pyIOBaHHUE, Haxosiuecs B cobctBeHHoct Omneparopa, B TeueHue 5 (mATH) IOHEH C
JIaThl MpeKpalieHust aeiictus JloroBopa 1o COOTBETCTBYIOIIEMY AKTY, €CJIM HHOE HE TPerycCMOTpeHO JJoroBopom.
IIpu HencnonHeHNH AGOHEHTOM yKa3aHHOH o0s3aHHOCTH OnepaTtop MMeeT IPaBO MOMUMO B3bICKAHUS YOBITKOB, B
TOM 4YHCJE MO OCTaTOYHOH CTOMMOCTH o0opy/soBaHUs, COIrJIacHO AKTy CAa4u-TIPHEMKH YCIyrd Mo
MPEIOCTaBIICHUIO JI0CTYMa K Y clryraM B3bIcKaTh ¢ AOOHeHTa 1eHu B pa3mepe 1% (oaHOro NpoleHTa) OT CTOMMOCTH
000py1oBaHMsl, yKa3aHHOH B AKTe CIaun-NIPpUEMKH Y CIIYT 10 NPEIOCTAaBICHUIO IOCTYNa K Y CIIyre, 3a KaXIbli IeHb



MPOCPOYKH, a TaKXKe MOTPeOOBAaTh BO3MEIICHUSI PACXOIOB, CBA3aHHBIX C €r0 BO3BPAaTOM (BKIIOYas CyncOHbIE
U3JIEPKKH).
4.4.12.Cobnronath npaBmiIa IKCIUTyaTaluu 000pyJOBaHHSI.
4.4.13.PeryssipHO NpOBEPSTh HAJIWYME U3MEHEHUH Tapu(oB, NpeiicKypaHTa LIEH Ha OKa3blBaeMble Y CIYTH,
YCIIOBUI MX NpefocTaBieHus Ha oduimansHoM caiite Onepartopa u (uwian) B MHQopManmoHHbIX cucTeMax, a TakKe
aJpec JJIEKTPOHHOM IMOYTHI WJIM DJIEKTPOHHBIA anpec JInyHoro kxabunera AOoHeHTa B ciydae, eciau AOGOHEHT
n3bsaBuI OnepaTtopy KeJdaHue B 3aABICHUH MOMY9IaTh H3BELICHHUS O MOAOOHBIX H3MEHEHHSIX Ha afipec MICKTPOHHOH
TIOYTHI WJIH AJIEKTPOHHEIH afgpec JInmanoro kabmHeTa AGOHEHTA.
4.4.14.TIpu TIONB30BAHUU YCIYTaMH TENEMAaTUIECKOH CIyKOBI JOCTyHna K HH(OPMAIMOHHBIM pecypcam
riobanbHOM cetn THTEpHET COOMI0aTh ClieAyIoIye TpaBuiIa;
4.4.14.1. 5e oTmpaBNATH MO CeTH HWH(OPMAIHIO, COACpKaHHE KOTOPOH MPOTHBOPEUYHT 3aKOHOAATEIBCTBY
Poccuiickoit denepanuu 1 MEKIYHAPOIHBIM HOpMaM;
4.4.14.2.5¢ uCHONB30BaTh CETh Uil DPAcIpPOCTPAHEHHS MAaTEPHAIOB, OCKODOJSIOIMX YEIOBEYECKOE
JIOCTOMHCTBO, TPOIAaraHIUpYIOMINX HacCWJIME MM DKCTPEMHU3M, PazKUTAIOIIMX PacOBYIO, HAIMOHAIBHYIO WIH
PEIUIHO3HYIO BPaXKAy, IpecIeIyIOnX XyIUraHCKUE WIIN MOILIEHHHYECKUE LIeJIH;
4.4.14.3.1e nocwUIaTh, HE MYOJIMKOBATh, HE NlepeaBaTh, HE BOCIIPOM3BOJUTE M HE PACIPOCTPAHSTH JIOOBIM
CIOCOOOM MOCPEACTBOM YCIIyT MPOrpaMMHOE 00eCIIeYeHUE WU JIpyTUe MaTepualibl, 3alUIIeHHbIE aBTOPCKUMH HITH
JIpYTHMU ITpaBaMHu, 0€3 pa3pelieHus BlIaIenbla;
4.4.14.4 se wCTIONB30BATH I TONY4YEeHHS YCIyr OOOpyHOBaHHE W MPOTpaMMHOE OOecIedeHHe, He
ceprudunupoBanHoe B Poccwiickoii ®eneparym Hauie)xammM o0pa3oM M HE HMEIOIIEe COOTBETCTBYIOIICH
JWLCH3HN;
4.4.14.5. H¢ WCTONB30BaTh CETh MJIS PACIPOCTPAHCHHWS HEHYKHOW IIOJNydaTelllo, HE 3alpOIIeHHOI
nHpopmanuu. B yacTHOCTH, SABISIOTCS HENOMYCTUMBIMH CIEAYIOINE EHCTBHUS:
" MaccoBas pacchUIKa HE COIVIACOBAHHBIX MPEIBAPUTEIBHO AIEKTPOHHBIX nHceM. I1oa MaccoBo pacchli-
KO TO/Ipa3yMeBaeTcs, Kak pacchlika MHOXKECTBY IOJIydyaresneil, Tak 1 MHOKECTBEHHAs! PacChUIKa OJIHO-
My nony4arento. [1o] 3J1eKTpOHHBIMH THCbMaMHU IMOHUMAIOTCS COOOIIEHHUs 3eKTpoHHOU 1ouThl, ICQ n
JPYTUX MOJOOHBIX CPEACTB JMYHOTO 0OMEeHa HH(pOpMaIHei;
" HeCOIJIaCOBAaHHAs PACChUIKA AJIEKTPOHHBIX MHCEM PEKJIaAMHOTr0, KOMMEPUECKOTO WIIM aruTallMOHHOTO Xa-
pakTepa, a TakxKe MHCEeM, COACPIKALIUX IPYObIe U OCKOPOUTENIbHBIE BEIPAKEHUS U IPEIJIOKEHNUS;
"  JCHOJNB30BaHNE COOCTBEHHBIX WM IPEJOCTABICHHBIX MH()OPMAMOHHBIX PECYPCOB (IOYTOBBIX SIINKOB,
a/[pecoB 3JIEKTPOHHON IOYTHI, CTPAHUI WWW H T.7.) B KaUeCTBE KOHTAKTHBIX KOOPJIMHAT MPH COBEpIIIE-
HHUHM JIF000T0 M3 BBIICONMCAHHBIX ACHCTBUI, BHE 3aBUCHMOCTH OT TOTO, M3 Kakoi Touku CeTu ObLIH CO-
BEpIICHBI 3TH ACHCTBHS.
4.4.14.6.1¢ ucmoNB30BaTh MICHTH()UKAMOHHBIE NaHHBIC (MMEHa, aapeca, TeIeQOHBl W T.II.) TPETbUX JIUI,
KpOME CIIy4aeB, KOT/Ia 3TH JIMNA YIIOJHOMOYMIN AOOHEHTa Ha TaKOe HCIIONb30BaHHE. B To ke Bpems AOGOHEHT
JIOJDKCH TPHHATH MEpHI 10 MPEAOTBPALICHUIO UCIOJIb30BaHHUs pecypcoB CeTn TpeThHUMH JIMIAMH OT €ro UMEHH
(obecrneunTh COXPAaHHOCTH MApOJIeH U APYTHX KOJIOB aBTOPU30BAHHOTO JOCTYIIA);
4.4.14.7.1e danbcudpuuupoBats cBoil [P-anpec, agpeca, ucosbp3yemMble B APYIHX CETEBBIX MPOTOKOJAX, a
TaKXKe MPOUYIO CIYKeOHYI0 HHPOPMAIIMIO NIPH Mepeaade AaHHbIX B CeTh;
4.4.14.8.H¢ OCYIIECTBJIATh JNCHCTBHS C IIEJIbI0 M3MEHEHHS HACTPOEK OOOPYIOBaHUS WM IMPOrPAMMHOIO
obecnieuenust OniepaTopa WK UHBIE IEHCTBUS, KOTOPBIE MOT'YT MOBJIEYb 3a c000i cOOU B UX padore;
4.4.14.9.1e OoCyIIECTBIATH HONIBITKH HECAHKIIMOHWPOBAHHOTO JOCTyIa K pecypcam CeTH, NPOBEICHUE WIH
y4JacTHe B CETEBBIX aTakax M CETEBOM B3JIOMeE. B TOM umcie He OCyIIeCTBIATH:
- IeficTBUSI, HANpaBJIeHHbIC Ha HAapyIIeHNEe HOPMaJIbHOTO (pyHKIMOHUPOBAaHUS 1eMeHTOB CeTH (KOMITbIOTe-
POB, Ipyroro 00OpPYAOBaHUS WM IPOrPaMMHOTO oOecTieueH s ), He IpHUHAAIeKaIX AOOHEHTY;
- IeMCTBYS, HAIIPaBJICHHbBIE HA TTOJyYeHNEe HECAHKIIMOHUPOBAHHOTO JOCTYIIa, B TOM YHCJIE TIPUBHICTHPOBAaH-
Horo, k pecypcy Cetn (KOMIBIOTEPY, IPYroMy OOOpYAOBAHUIO MM MH(POPMAIMOHHOMY pecypcy), Hocienyromee
UCIIOJIb30BAaHHUE TAKOTO JJOCTYIIA, & TAK)Ke YHHUTOKEHHE WM MOJU(UKAIMIO TPOrPaMMHOr0 00ecTieYeH s WIn JIaH-
HBIX, HE NMPHUHAUIeKAIINX AOOHEHTY, 0€3 COIJIaCOBaHUsI C BIAJIENIBIIAMU 3TOTO MPOTPaMMHOTO OOECTIeueH s I
JIAHHBIX MO0 aMUHHUCTPATOPaMHU JIAaHHOTO HH()OPMALMOHHOTO pecypca;
- IPUHATH HA/IJIeXKAIIKME MEPhI 110 TAKOH HACTPOIKEe CBOMX PECYpCOB, KOTOPasi NPEMATCTBOBaa Obl He00po-
COBECTHOMY HCIIOJIb30BAHUIO 3TUX PECYPCOB TPETHUMH JIMI[AMH, @ TAKXKe IMPUHATH MEPHI 110 3alUTe CBOEr0 000py-
JIOBAHMS OT BO3/ICHCTBUS BPEJOHOCHOTO MPOTrPaMMHOTO 00€CTIEIEeHUSL.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. B cny4ae HEeHCIIOTHEHUS WIIM HEHAJIS)KAIIET0 UCTIOIHEHHUS TOTOBOPHBIX 0053aTebCTB CTOPOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUHU C YCIOBUSIMH J[OroBOpa U MOJIOKEHHSIMH AEHCTBYIOLIETO 3aKOHOAATENbCTBA
Poccuiickoit @enepanui.

5.2. AOGOHEHT HEecET OTBETCTBEHHOCTS Iepes; OnepaTopoM B CIIEAYIOUINX CITydasX:

a) HeoIulaTa, HeMOJIHas WM HECBOEBPEMEHHAs OIIaTa Y CIyT;

0) HapyIIeHUe TPaBIII SKCIUTyaTalluK MT0JIb30BaTEIbCKOI0 000PyI0BAHHSI.;

B) HapylICHHWE 3allpeTa Ha TMOAKIIOYCHHE IOJIB30BATEIBCKOT0 000pyOBaHNUS, HE COOTBETCTBYIOIIETO ycCTa-
HOBJICHHBIM TPEOOBaHMM;

I') COBEpIIEHHE ACHCTBHUH, MPUBOIAMINX K HApYIICHHIO (DYHKIMOHHUPOBAHHS CPEICTB CBS3M M CETH CBA3H
Omneparopa.



5.3. B ciayuasx, ykasaHHeIX B moamyHkrax "0" - "r'" myHkra 5.2 Hactosmmx IlpaBmi, Omnepatop Brpase
00paTHTBCS B CYJl C ICKOM O BO3MELIEHUH YOBITKOB, IPUYNHEHHBIX TAKUMH IEHCTBUSIMH AOOHEHTA.

54. B cnyuae Heomiarhl, HENOJHOW WJIM HECBOEBPEMEHHOH oruiaThl Yciayr AOOHEHT yIIauMBaeT
Oneparopy HeycToliky B pasmepe | % CTOMMOCTH HEOIUIaUCHHBIX, OIUIAYCHHBIX HE B IIOJIHOM OOBEME WU
HECBOEBPEMEHHO OIUIAYEHHBIX YCIYI' 32 KaXIbIH JI€Hb MPOCPOYKH BIUIOThH JO JIHS MOTAIIECHUS 33J0JDKCHHOCTH, HO
He OoJiee CyMMBI 33JJOJDKECHHOCTH.

5.5. B cmydae HecoOmoneHusT AOGOHEHTOM IPaBHJI AKCIUTyaTallid OOOPYIOBAHUS WIH HE COONIOJCHHSA
3ampeTa Ha MOJKIIOYEHNE K a0OHEHTCKOH MMHNN 0e3 MICEMEHHOTO coryiacoBaHus ¢ OneparopoM, B TOM 4HCIIE HE
COOTBETCTBYIOIIETO YCTAaHOBJICHHBIM TpeboBaHmsM, OmepaTop BIpaBe OOpaTHTBECA B Cyn € TpeOOBaHHEM O
BO3MEIICHUY IPUIMHEHHBIX TAKUMH AEHCTBUSIMA AGOHEHTa yOBITKOB.

5.6. Omeparop He HeCET OTBETCTBCHHOCTh M HE BO3MENIaeT YOBITKM, BO3HUKIINE [0 MPUIHHE
HECAaHKIIMOHMPOBAHHOTO [OCTYMa TPETbUX JHWI] K II0JB30BAaTEIbCKOMY 00OpynoBaHHi0 AOoHeHTa. 30Ha
oTBeTcTBeHHOCTH Oneparopa 1o 00ecIeueHHIO 3aMUThHl Y CIYTH 0T HECAaHKIIMOHMPOBAHHOTO JIOCTYNA TPETHHUX JINI]
pacrnpoctpansieTcs Ha ceTb u obGopynoBanue Omepatopa 1o O0bekTa B cooTBeTCTBUM co CXeMoill OpraHu3alnuu
OKa3aHUsl yCIIyT ¥ pa3rpaHU4eHust 30H oTBeTcTBeHHOCTH OnepaTtopa 1 AGoneHTa (pazaen 7 Hactosiumx [Ipasu).

5.7.  Omneparop He HECET OTBETCTBEHHOCTH 32 COJIEPYKaHUE U JOCTOBEPHOCTh MH(OPMALINH, NIepelaBaeMOoi
U MoJy4aeMoii AOOHEHTOM MOCPEACTBOM IMOJYUEHHS YCIIyT CBS3H.

5.8. Omneparop He HeceT OTBETCTBEHHOCTH M HE OTBEYaeT 3a YyluepO, NpUYMHEHHBIH AOOHEHTY B
pe3ysbTaTe HCIOJIB30BAHUS WIM HEBO3MOXKHOCTH HCIIOIB30BaHMS ITOMYYCHHON M3 CeTH MH(OPMAINH, PEKIaMBI,
TOBapoB M yciyr. AGOHEHT IPUHNMAET Ha ce0s MOJIHYI0 OTBETCTBEHHOCTD M PHCKH, CBSI3aHHBIE C HCIOIB30BAHUEM
ycIIyr u ceTi VIHTepHeT.

5.9. Omnepatop HE KOHTPOJIHPYET MAOCTYHHBIM dYepe3 ceTh VHTepHET WH(POPMAIMOHHBIA MOTOK,
KOTOPBII MOXKET BKIIOUaTh HEXXEJIAaTeIbHbIC U1 AOOHEHTa MaTepHaIbl, B YaCTHOCTH, MaTepualbl, OCKOpPOIISIoNIe
YeJOBEYECKOe JIOCTOMHCTBO, NPONAraHJUpYIOMIMX HACWIIME WM OSKCTPEMH3M, pa3KUTalolluX PpacoByIo,
HallMOHAJIBHYIO WJIN PEJIMTUO3HYIO BpaXXAy, MPCCICAYIOMUX XYJTUTaHCKHUC NI MOIICHHUYCCKUE 1IN,

5.10. AOOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTH 32 BCE OOpaleHUs K YCIyre U NeHCTBHS, NPEIIpHHSATHIC
yepe3 oOpalleHHe K yciyre, MMEBIIME MECTO IIPH BBEICHUM II0JIb30BAaTEJIbCKOTO MMEHH (JIOTHMHA) W TapoJis
AGoHeHTa. AOOHEHT IOJHOCTHIO OTBETCTBEHEH 32 COXPAHHOCTH CBOETO IMAapojsi M 3a YOBITKHM, KOTOPBIE MOTYT
BO3HUKHYTh 10 TMPHUYMHE HECAHKIMOHUPOBAHHOTO €ro HUCHOJb30BaHusl («B3nomay). Omepatop HE HeCeT
OTBETCTBEHHOCTH M HE BO3MENIAET YOBITKH, BO3HHUKIIWE IO NPHYMHE HECAHKIHOHHPOBAHHOTO HCIONB30BAHUS
TPETHUMH JHLAMH JIOTHHA U Taposisi AGOHEHTa.

5.11. Omeparop ocBOOOXKTAaETCSI OT OTBETCTBCHHOCTH 3a yIIepO M YOBITKH, TIOHECEHHBIE AOOHEHTOM B
pe3ysbTaTe HEMPaBOMEPHOTO MOJIb30BaHMUS yCIyTaMHM IO CETH IIepeJadyl AaHHbIX; 32 MEPEPBIBEI B IPEIOCTABICHUH
YCIYT CBSI3H B ciIydae cOOEB MPOrpaMMHOTO oOecredeHus Win o0opynoBaHus, He MpuHaIexamux Omnepartopy; 3a
MOJIHBIE WJIM YacTHUYHBIE NPEPHIBAHWS ITPEIOCTABICHHUS YCIyr IO Iepegade AAaHHBIX, CBA3aHHBIE C 3aMEHOH WU
PEMOHTOM  00OpYIOBaHUs, TMPOrPaMMHOrO OOCCIEUCHHUS WM TMPOBEJACHUS JPYyruxX pabdoT, BhI3BAHHBIX
HEOOXOIMMOCTBIO TTOIEPIKaHUSI pabOTOCIIOCOOHOCTH M PAa3BUTHS CETH Mepelau IaHHbBIX; 32 ()yHKIHOHHPOBaHUE
W JIOCTYITHOCTh OTAEJBHBIX CErMEHTOB ceTH VHTepHeT, 3a oOecreuyeHne 0€30MacHOCTH OOOPYMOBaHUS U
porpaMMHOro obecriedeHuss AOOHEHTa.

5.12. Omneparop He TrapaHTHPYeT BO3MOXKHOCTh MH(OPMAIMOHHOrO OOMEHa C TeMH Y3JaMH WM
CEepBE€paMH, KOTOPBIC BPEMCHHO UJIM MMOCTOAHHO HEAOCTYIIHBI B CETH MEPEAAYN JaHHBIX I/I/I/IJ'II/I CEeTHU I/IHTepHeT.

5.13. Omneparop ocBOOOXIaeTCs OT OTBETCTBEHHOCTH 33 HEHCIIOJIHCHHE MM HEHaJUIeXKallee MCIOJIHEHHE
00s13aTesbeTB 10 JloroBOpy, €Cii JOKaXKEeT, YTO UX HEHCIIOJIHEHHUE WM HEeHa UIe)Kalllee HCIIOJIHEHNE TTPOHM30IILIO 110
BUHE AOOHEHTA.

5.14. OrtBerctBeHHOCTs Ormeparopa 1Mo HacTosmeMy J[oroBopy orpaHnueHa CyMMOH peaslbHOTO yiiepoa B
npezenax cyMMsl 1 (OZJHOTO) exxeMecsSIHOro Iarexxa AOOHeHTa 1o HacTosmeMy JloroBopy.

5.15. CropoHel He HECyT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEHaJUIeXKallee HCIOITHeHNE
o0si3arenscTB M0 J[OroBOpy, €ClIM OHM SIBWIHCH CIIEACTBHEM JIEHCTBHS OOCTOSTENLCTB HEMPEOJOJUMOIM CHIIBL:
Mo’kapa, HABOJHEHHUS W APYTUX CTUXWUUHBIX O€ICTBUN, BOEHHBIX JEWCTBHI IIOOOTO XapakTepa, HW3MEHEHUN
JICWCTBYIOILIETO0 3aKOHOJATENILCTBA B 00JIACTH OKa3aHUsi MH()OPMALMOHHBIX YCIYT, NEJarolIMX HEBO3MOXHBIM
ucnojHeHue Jloropopa, a TakkKe yCTaHOBJICHHsSI TOCYIapCTBEHHBIMU OpraHaMH BIACTH U YIPABIECHUS OrPAHUYECHUI
Ha Tmepeaady, NMpeJoCTaBlIeHUEe U HCIOJb30BaHUE WHPOPMANUU JIMOO APYTUX OOCTOSTENHCTB, HAXOIALIUXCS 32
npezenamu KoHTpoisi CTOpoH.

5.16. Ilpu BO3HMKHOBEHHMH OOCTOSITEILCTB HEMPEOAOIUMOM critbl CTOPOHBI HE3aMEAJIUTENILHO OTIOBEIIAIOT
JIpyr Ipyra O HadaJle W IPEKpalleHWH YKa3aHHBIX BBIINIE OOCTOSATENHhCTB, HO He mo3fgHee 15 (mATHagmaTH)
KaJICH/IapHBIX JTHEW 1ocie Havana (MpeKpalieHus) uX JIeHCTBHs. YBEIOMIIEHHE O HACTYIUIEHHHM WM IPEKpalieHuu
00CTOSATENLCTB  HENPEOJOAUMON CHIIBI  JIOJDKHO OBITh JIOKYMEHT&JIBHO MOATBEPXKJICHO COOTBETCTBYIOLIMMHU
rOCYAapCTBEHHBIMHU OpTaHAMHU.

5.17. Ecnm obcTodTenscTBa HEMPEOAOIUMON CHITBI OyAyT MHThCs Oonee 45 (copoka maTH) KaJeHIapHBIX
JHel, To kaxaas u3 CTOpOH BIpaBe B OJHOCTOPOHHEM IOPSJIKE OTKA3aThCs OT HCIOJIHEHHs 00s3aTeNbCTB IO
Hactosmemy JloroBopy, mpu 3ToM CTOpOHBI 00sI3aHBI TPOM3BECTH B3aMMopacueThl B TeueHwe 10 (mecsTw)
0aHKOBCKHUX JTHEH mocie pacTopkeHus JloroBopa.

6. TOPSJOK PACCMOTPEHUSA NPETEH3UM K OITIEPATOPY

6.1. IlpereHsun mnpeabsBiIAOTCS AOOHEHTOM B THMCBMEHHOM BHAE M MOJUISKAT pErHCTpalud B
ycTraHoBIeHHOM y Oneparopa nopsjxke.



ITpetensun, cBs3aHHBIE C HEOKA3aHNUEM, HECBOEBPEMEHHBIM HIIM HEKAUECTBEHHBIM IIPEAOCTABICHUEM Y CIIyT,
NPUHAMAIOTCS. B T€YeHUE 6 (ILECTH) MECALEB C JaThl OKa3aHMsl YCIyr, OTKa3a B MX OKAa3aHMM WM BBICTABIICHUS
CyYeTa 32 OKa3aHHYIO Y CIIyTy.

6.2. IlpereH3uw, mpeabsBICHHbIE N0 MCTCYCHUH YKa3aHHBIX CPOKOB, OepaTopoM HE paccMaTpUBAIOTCS.
[IpenssBnenne AGOHEHTOM MPETEH3UH JI0 OOpAICHUS B CYJCOHBIE OPraHbl SBISETCS 00sI3aTeIIbHBIM.

6.3. K mnperensun mnpunararorcsi xonus JloroBopa, a Takke HHbIE HEOOXOIMMBIC IJISI PAacCMOTPEHHMS
NPETEH3UH MO CYIIECTBY JOKYMEHTHI, B KOTOPBIX JOJDKHBI OBITh YKa3aHbl CBEICHUS O HECHCIOJHCHUH WA
HEHAIJICXKAIIEM HCIOIHEHUH 0053aTenbCTB Mo J[oroBOpy, a B Cilydae NPEIbABICHHUS MPETEH3UH O BO3MEICHUH
ymepba — o (akre ¥ pazMepe IPUINHEHHOTO yiepoa.

6.4. PaccmoTpenne mnpeTeH3Mi Tpou3BOAMTHCT OmNepaTopoM B YCTAHOBJICHHBIH 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparun 60-THEBHBIN CPOK.

O pesympraTax paccMoTpeHHs mpereH3uu Ormeparop MOMKEH COOOMUTh B NHCHBMEHHOH (opme
npeabsIBUBIINM €€ AGOHEHTY.

Ecnu nperensust npusHana OneparopoM 0OOCHOBAaHHOMW, HEIOCTATKH, BBISBJICHHBIC IPU OKa3aHUH Y CIYT,
MOJJIeKAT YCTPAHEHHIO B pa3yMHBIH CPOK, Ha3HAUeHHBIH AGOHEHTOM.

TpeboBanust AGoHeHTa 00 yMEHBIIEHHH pa3Mepa OIUIaThl OKA3aHHBIX YCIYT, O BO3MEIIEHHH PACXOIOB IO
YCTPaHEHUIO HEOCTaTKOB CBOMMH CHJIAMH WM TPETHHMH JIMLIAMHU, & TAK)KE O BO3BpATe yIUIaYeHHBIX 32 OKa3aHHE
YcIyr cpencTB U BO3MEIEHNH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MPEIOCTaBIICHUS Y CIIYT, TPU3HAHHBIE
OmnepaTtopoM 000CHOBAaHHBIMH, TTOUIEKAT YAOBJIECTBOPEHHIO B 10-THEBHBIN CPOK C JaThl IPU3HAHUS UX 0OOCHOBAH-
HbeIMH. OTBeTcTBEeHHOCTHh OmIeparopa nepes AGOHEHTOM 10 HacTosmeMy [loroBopy orpaHuueHa CyMMOH PeabHOTO
ymep6a, HO He 6oJiee CyMMBI | (0OTHOTO) eKEeMECIIHOTO IUIaTexka AGOHEeHTa 1o HacTosmeMy JloroBopy.

6.5. Ilpm OTKIOHEHWH IPETCH3UH MOJHOCTHIO WM YaCTHYHO, WM HEMOTyYCHHH OTBETa B YCTAHOBJICHHBIC
JUISL €€ PAacCMOTPEHHs CpPOKH AOOHEHT MMEET MpaBO MPEABSIBUTH HCK B CyIEOHBIC OPTaHbl O MECTY HAXOXKACHHA
Onepatopa. TpebOomanus Omnepatopa K AOOHEHTY TaKKe MPEABABISIIOTCS B CyACOHbIC OpraHbl MO MECTY
HaxoxaeHus Omneparopa.

7. CXEMA OPTTAHMU3AIINU OKA3AHUSA YCJIYI U PASTPAHUYEHUA
30H OTBETCTBEHHOCTH OIIEPATOPA U ABOHEHTA:

7.1. 3ona otBeTcTBeHHOCTH OTiepaTopa OrpaHUYUBAETCS IOPTOM 000pyAoBaHusA OnepaTopa.

7.2. AOOHEHT CaMOCTOSTEIbHO HECET OTBETCTBCHHOCTH 3a IPUHAUICKANICC €My U YCTAaHOBJICHHOE
OKOHEYHOE 000PY/IOBAaHUE CBSI3H U JINHUH CBS3H.

7.3. Cxema pasrpaHnieHus 30H oTBeTcTBeHHOCTH OnepaTopa u AOOHeHTa!

30Ha OTBETCTBEHHOCTU | 30Ha OTBETCTBEHHOCTU
Onepartopa : ABoHeHTa
|

CeTb
e

OnepaTtopa ABoHeHTCKas
nMHUA

[ ===]

OkoHeuHoe
obopynosaHune

8. AIPEC U PEKBU3UThbI OIIEPATOPA:

HanmeHnoBanue opranuzanun OOIIECTBO OrpaHHYEHHOH OTBETCTBEHHOCTBIO « AJIBTECH)
OT'PH 1191690056777

WNHH 1633009436

Pacuertnslii cuet 40702810962000048107

KIIIT 163301001

IOpuanaecknii anpec/agpec 11 HaNpaBISHUS KOPPECITOHICHITN

422774, Pectiyonuka Tatapcran, [lectpeunHckuii paiion, nepesrs Kyroku, KBapran 8, nom 7
TenedoHb! a00HEHTCKOH CITYKOBI M TeXHIYECKOI moaepkku: 7(843)2020210
HaunmenoBanne 6anka: Otaenenne «bank Tarapcram» Ne8610 [TAO C6epbank
Kop.cuer 6anka 30101810600000000603

BUK 6anka 049205603

I'enepanbublii aupektop ['onaxkoB Anton CepreeBuy

OnexTponHas moyra: admin@altes-kazan.ru.

CaiiT www.altes-kazan.ru



